











Employment Resource Centres

Armstrong

2595 Pleasant Valley Boulevard,VOE 1B0
Phone: (250) 546-2144 » Fax: (250) 546-4055
Email: armstrong@noees.com

Hours of Operation:

Mon. to Fri. 9:00am to 4:00pm

Do you live in Armstrong, Lumby or
Enderby? Are you looking for work?

If you answered yes, then the Employment Resource
Centres in these communities are ready to assist you!
Our employment coaches are available to help you
market your skills to employers; show you the “hidden
job market’’; improve your resume and interview
techniques; explore options for retraining and even
starting your own business!

Many resources

Employment Resource Centres are the place for job seekers

searching for meaningful employment. Here’s what you can

expect to find:

* Job Board — highlights local employers and employment
opportunities; provides insights into the local labour market;
offers tips on work search; links job seekers to the larger
community

» Computers — provides access to information on resume
writing; posts on-line newspapers for current job ads; offers
word processing programs to build and edit resumes and
cover letters; provides access to a range of work search
information

Lumby

1965 Shuswap Ave, Lumby BC,VOE 2G0
Phone: (250) 547-8767 * Fax: (250) 547-6651
Email: lumby@noees.com

Hours of Operation:

Mon. to Fri. 9:00am to 4:00pm

¢ Internet Access — links to a world of work search resources
including interview tips, labour market information,
networking tools, government web sites, and more

* Photocopying and Faxing — provides photocopying services
for resumes and cover letters; offers fax services for
employment related materials to employers

* Telephone Access — offers telephone access for all
employment-related calls

Employment Counselling

Do you need someone to talk to? Thinking of a new career but
unsure which direction is best? Our counsellors can help.They
will listen with an empathetic and experienced ear to help you
set realistic goals and provide sound advice to help you get
started.

Need to kick start your job search?

Our Centres offer tutorials! If you are having problems getting
started or feel stuck in your job search, staff at each of the
Centres are on hand to help motivate you, and provide you

with practical advice and tips including:

* How to Market Your Skills — learn new ways to ‘sell your
skills’ to a potential employer

Okanagan Valley Training Access Centre —

Skills Development Employment Benefit Program

Address: 103 - 2802 30th Street * Vernon,BCVIT 8G7 ¢ Phone: (250) 545-9779 * Fax: (250) 545-2716
Email: info@bowmanemployment.com * Website: www.bowmanemployment.com ¢ Hours of Operation: Monday to Friday 8:00am - 4:30pm

Are a lack of skills and certification
preventing you from getting a job?

The Okanagan Valley Training Access Program

- Skills Development Employment Program may be
able to help you gain the skills and certification you
require in order to the get the job you need.

What is the Skills Development
Employment Benefit Program?

The Skills Development Employments Benefit Program
provides funding for training for eligible unemployed person

who are having difficulty finding work due to a lack of skills and
certification.

Are you eligible?

To be eligible for funding through the Okanagan Valley Training

Access Centre, you must be living in the North Okanagan,

must be unemployed and can answer “yes” to one of the

following questions:

* Are you currently receiving El Benefits?

* Have you had an El claim within the past three years prior to
the date of requesting assistance?

* Have you had a maternity or parental claim within the past
five years prior to the date of requesting assistance!

Where do you begin?

Before applying for funding assistance, you must be referred to
an information session through Employment Options (see page
2), First Nations Employment Centre (see page 4), Employment
Resource Centres (see page 5) or Connections Career Centre
if you are under the age of 30 (see page 3). Referrals can also
be made through Immigrant Services (see page 6) and Access
to Employment (see page 7).

You will meet with an employment counsellor who will

help you to determine what is blocking you from getting

the job you need.You may find that you would be better

able to compete for jobs if only you had some training and
certification. If so, your counsellor will help you map out the
steps you need to take to reach your goal of full-time and
long-term employment. If you are not sure what type of work
you want to do or if you need to change careers because of an
injury or medical condition, your employment counsellor can
assist you with the career decision making process, perhaps
with a referral to a career exploration program.

If you have already researched the labour market and know
what type of training you need, you will be referred to our
Training Information Session where you will present a letter
of support from your employment counsellor. The information
session will provide you with details about applying for funding
and completing our application for Training Assistance.

Once your application is complete, you will then work with
the Training Access Centre to negotiate funding for your
application. You should be aware that the application process
takes time and you must be approved for training before you
start your training program.

Canada-British Columbia Labour Market

Enderby

904 Maud Street, Enderby BC,VOE 1V0
Phone: (250) 838-2324 « Fax: (250) 838-0722
Email: enderby@noees.com

Hours of Operation:

Mon. to Fri. 9:00am to 4:00pm

* Successful Interviewing Techniques — learn to be relaxed;
know what to expect in an interview; prepare to answer the
tough questions

» Staying Employed — find out about employer expectations;
identify ways to become indispensable to your employer

* Looking for Work — learn to make the most of your job
search; prepare for the stress of unemployment

* Effective Networking — find out who to call, how to call, and
what to say

* What’s Working — step back and evaluate your job search
techniques — what'’s working, what isn’t, what you should
change

* Labour Market Information — what’s hot and what’s not;?
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If you think you may be a candidate for skills training
or certification, contact Employment Options
(250) 545-2215 or Connections (250) 545-5705 today!
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Okanagan Valley Wage Subsidy Program

Address: 103 — 2802 30th Street *Vernon,BCVIT 8G7 ¢ Phone: (250) 545-9779 * Fax: (250) 545-2716
Email: info@bowmanemployment.com * Website: www.bowmanemployment.com

Hours of Operation: Monday to Friday 8:00am - 4:30pm

Are you having difficulty finding a job
due to lack of skills or experience?

The Okanagan Valley Wage Subsidy Program may
be the answer. This program helps people like you
who are having difficulty finding employment due to
barriers such as lack of skills or experience.

What is the Okanagan Valley Wage

Subsidy Program?

The Okanagan Valley Wage Subsidy Program is a “win-win
program” for both employers and employees. Here'’s how

it works: an employer provides you with full time work and
on-the-job training, and the Wage Subsidy Program pays that
employer a portion of your wage during the training period.
You win by gaining skills and experience.The employer wins by
saving money on the cost of training a valuable new employee
—You!

The duration of the subsidy is partially based on how much
training you will require and is negotiated between the
employer and the Wage Subsidy Program.

Do you qualify?

To qualify for the Wage Subsidy Program, you must be
unemployed and can answer yes to one of the following
questions:

* Are you currently receiving Employment Insurance (El)?

* Have you had an El claim that ended in the past three years?

* Have you had a Maternity / Parental El claim that started in
the last five years?

Vernon & District Immigrant Services Society

Where do you begin?

You must be referred to the Wage Subsidy Program by
Employment Options (see page 2), First Nations Employment
Centre (see page 4), Connections Career Centre if you under
the age of 30 (see page 3), or Vernon and District Immigrant
Services Society (page 6).

After being referred, you will attend an information session to
register with the Wage Subsidy Program, get answers to your
questions and gain some job search know-how. After that you
will meet one-to-one with a Placement Coordinator allowing
you to go ahead with confidence, using the Wage Subsidy
Program as a tool to find employment!

Can the Wage Subsidy Program really
help you find work?

Yes! The cost savings provided to employers is the incentive
that can help you land the job you want and get the training
you need to increase your skills.

It all starts with our online directory of job postings from
employers who wish to take advantage of the Wage Subsidy
Program. If you're interested in applying for one of these jobs
you can contact the employer directly, inform them of your
eligibility for the Program. If you know a prospective employer
who wants more information on the Wage Subsidy Program,
they can contact us directly or one of our representatives will
contact the employer for you.

Once you find a job and are registered with the VWage Subsidy
Program, it normally takes only a few days to set up an
agreement so you can start work quickly! It is important to
note that you and the employer must be approved before
you begin to work. If you start your new job before a Wage
Subsidy Agreement is signed with your employer, you will not
be eligible for the program.

Employment Assistance Services

Address: 100 — 3003 30th Street *Vernon, BCVIT 9)5 ¢ Phone: (250) 542-4612 « FAX: (250) 542-6554

Okanagan Valley

\%age Subsidy
rogram

What kinds of jobs are eligible?

The Wage Subsidy Program is available for most positions, as
long as the job is not commission-based. Examples of recent
job placements include administrative assistant, computer
programmer, janitor, property manager, executive assistant,
manufacturing assembler, cook, cabinet maker, plumber, welder,
event manager and customer service representative.

Employers must offer a minimum of 30 hours work per week
and be able to keep you in long-term employment past the end
of the subsidy. The employer is also expected to provide on-
the-job training to increase your skills and career potential.
The goal of the Wage Subsidy Program is to link you with full
time work. If you have a disability that limits the hours you can
work, it may be possible to use the program for a part time
job.

If you think you may be a candidate for this program,
ask about the Okanagan Valley Wage Subsidy Program

Be W M|A N

EMPLOYMENT SERVICES INC.

The Wage Subsidy Program is operated by
Bowman Employment Services Inc.
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Email: eas@shaw.ca * Website: www.vdiss.com * Hours of Operation: Monday to Thursday 9:00am - 4:30pm, Friday 9:00am to 4:00pm

Are you a Newcomer, Immigrant,
Refugee,Visible Minority or New
Canadian and are looking for work?

The Employment Assistance Services at the Vernon
and District Immigrant Services Society provides free
services like job search, foreign credential recognition

assistance and referral to other services tailored to
your individual needs.

What is Employment Assistance

Services?

Employment Assistance Services is a program that provides job
search, career educational planning, accreditation assistance
and referrals to community employment and support services
for eligible participants. The services are at no cost to you and
are designed to prepare and help you find a job.

Employment Assistance Services are a great link for job
seekers like you, specifically if you need Canadian certification.
Our trained counsellors are culturally sensitive and flexible,
fluent in various languages and have experienced the
settlement and job search process in Canada.

Where do | begin?

You may access our services by phoning or visiting the Vernon
and District Immigrant Services Society. The friendly staff will
direct you to one-to-one employment counselling, provide you
with current Canadian job seeking skills and support, focusing
on developing a “return to work action plan”; this can include
assistance with foreign credential recognition. Skilled and
supportive counsellors will help you with short and long-term

strategies, to give you the tools you need for a successful job
search!

Many resources

* Direction and financial help with the foreign credential
recognition process — getting your education/qualifications
accepted in Canada

* Language Bank of translators and interpreters

* Career planning and job search assistance

* Information on local labour market and educational
opportunities

* Computer lab with internet access for job search and
research with language support programs

* Help with resumes and cover letters

* Resource Centre / Job posting board

* Free telephone, photocopying and faxing

Workshops

All clients are eligible to attend valuable employment
workshops.

They are held on a regular basis and include:

* Preparation for language testing: TOEFL, LPI, TSE and IELTS
* Occupational Terminology, Business/Trades

» Computer skills for job seekers

 Canadian job search skills

* Hidden job market

* Writing resumes and cover letters

* Preparing for job interviews

* Filling out job applications

* Employment Standards and Human Rights

* Introduction to Self Employment

If you are a Newcomer, permanent resident or
naturalized citizen and are looking for work, get in
touch with the Vernon and District Immigrant Services
Society today. We’re ready to help you!
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Access to Employment

Address: 201 — 4412 - 27th Street *Vernon, BCVIT 4Y4 ¢ Phone: (250) 503-2582 or 1-888-861-8602 (Kelowna office)

Fax: (250) 549-3977 * Email: access.vernon@telus.net * Website: www.accesstoemployment.ca
Hours of operation: Monday — Thursday 8:30 am — 4:00 pm Friday by appt. only.

Are you a person with a disability,
permanent injury or chronic health
issue who is looking to enter or re-enter
the workforce?

Visit us at Access to Employment!

What is Access to Employment?

We are a not-for-profit organization that provides assistance
to persons with disabilities, permanent injuries and chronic
health issues in preparing for and attaining employment.

Our services are available at no cost for all who meet

the criteria above. This includes persons on employment
insurance, income assistance, a disability fund or any other
source of income or status.

Opportunities Fund

The Opportunities Fund for Persons with
Disabilities is a fund through Human Resources and
Skills Development Canada designed to assist
persons with disabilities enter or re-enter the
workforce.

This fund can assist with the following:

« Skills training and education toward competitive
employment

» Employer incentives to provide on-the-job training

Open Door Group

Are you eligible?

Access to Employment is available to individuals who:

* Self-identify as having a permanent health-related barrier
affecting return to work.

* Are unemployed or working less than 20 hours per week

* Are legally entitled to work in Canada

* Are ready to enter or re-enter the workforce

Where do you begin?

Call us to find out more or talk to your employment agency
for a referral. We welcome you to attend an Orientation to
find out if we can be of assistance to you.

What resources are available?

Services are individually designed to meet your employment
needs, and include one-to-one meetings with our employment
advisors. Our services include:

* Career counselling
* Educational counselling
* Vocational assessments

The Opportunities Fund provides

financial assistance to individuals who:

* Self-identify as having a permanent health-related barrier
affecting return to work.

* Are unemployed or working less than 20 hours per week

* Are legally entitled to work in Canada

* Are ready to enter or re-enter the workforce

* Have not been on Employment Insurance in the past three
years (five years for parental claim)

Address: 301-3605 3 Ist Street *Vernon,BCVIT 5J4 * Phone: (250) 260-4974 * Toll Free 1-866-377-3670
Fax: (250) 260-3724 * Email: info@opendoorgroup.org * Website: www.opendoorgroup.org

Hours of Operation: Monday to Friday 8:30am - 4:30pm

What is Open Door Group?

Open Door Group offers innovative leisure programs and

a variety of employment programs that serve unemployed
British Columbians, including persons with disabilities and
barriers to employment. Our services are free to participants
and employers looking to hire great staff. Open Door Group
now serves over 3,000 people a year.

Are you eligible?

Canadian citizens or landed immigrants that have been living in
BC for at least three months are eligible when they have you
been diagnosed with a disability by a doctor, psychiatrist, or
psychologist that is likely to continue for at least two years and
is your primary barrier to employment.You must be motivated
to work and participate in the program. NOTE: Open Door
Group may not be able to provide services to individuals on
any insurance programs such as WCB.

Where do you begin?

Open Door Group offers continuous intakes and workshops.
Clients usually start within 30 days of intake completion.To
book an appointment call 250-260-4974 or 1-866-377-3670

Many resources

» Comprehensive vocational assessments to help determine an
appropriate employment goal

* Entrepreneurial self-assessment

* Labour Market Research

* One-to-one job readiness counselling

* Identification of accommodation and supports needed for
employment or training

* Identification of skill development activities required for
employment

* Work experience or job shadowing trials

* Work readiness workshops

* Job search support and marketing

Open Door Group supports participants to attain full-time,
part-time or volunteer goals.VVe can also support business
planning for self employment; however we do not provide
funding.

Open Door Group programs are funded by the BC Ministry
of Social Development, Interior Health Authority and
Vancouver Coastal Health Authority.

There is no cost to eligible participants.

ACCESS TO -
EMPLOYMENT

* Job search techniques

* Disclosure (health concern) — Do | tell? When? How?

* Labour market information and job leads

* Job development and job coaching

* Assistance with funding for training, wage subsidies, work
accommodations, and education

» Communication facilitation / interpretation services

* Referrals to community organizations for specialized services

* Access to the Opportunities Fund for Persons with
Disabilities

Our Resource Centre offers computers, Internet, photocopier,

fax, telephone, job postings and resource materials.
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Where do you begin?

Individuals interested in accessing the Opportunities Fund
can contact Access To Employment for more information and
assistance in determining their eligibility for the program.

The Government of Canada
has contributed funding to this initiative.

Canada
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Independent Living Vernon

Address: Suite 107,3402 27th Avenue *Vernon,BCVIT ISI ¢ Phone: (250) 545-9292 « Fax: (250) 545-9226

TTY: (250) 542-2193 « Toll Free: 1-877-288-1088 « Website: www.ilvernon.ca
Hours of Operation: Monday to Thursday 8:30am — 4:00pm, closed daily from 12:00pm - 12:30pm for lunch. Closed Fridays.

Are you a person with a disability and
are looking for help getting back into

the workforce?
Contact Independent Living Vernon today!

What is Independent Living Vernon?
Independent Living Vernon offers a variety of

cross-disability employment support programs for persons
with disabilities, including those with significant and multiple
disabilities.We can meet your self-identified needs through
innovative approaches and individually tailored support based
on an Independent Living model.

Are you eligible?
Anyone |6 years of age and over who self-identifies themselves
as having a disability is eligible.

Where do you begin?

Just contact Independent Living Vernon to make an
appointment! The following services are available for you at
the Centre.

Employ-Ability Program

This program is a |2-week skill development pre-employment
program that focuses on individual and group work in a
supportive, environment to assist consumers to develop
employment skills by providing computer instruction, personal

WorkFirst

wellness and career development assistance. Contact Lisa
Kongsdorf at extension 206 for the next available intake or
Crystal Compton at extension 204 for more information.

To enroll:

* Self-identify as a person with a disability

* Have basic computer skills

* Must not be in a provincially or federally funded employment
program

* Can attend sessions three days a week, 10:00am — 3:00pm

By enrolling you will:

¢ Discover true values, skills, and interests

* Enhance employability

* Learn how to use assistive technology

* Raise confidence in yourself and your endeavours

* Learn to network in a tailored environment, limited to five
participants.

The Employ-Ability Program is provided through a partnership
with the Neil Squire Society and the Government of Canada
who have contributed funding to this initiative.

Promoting Diversity through Assistive
Technology

This program provides information and assessment services
for individuals who require disability supports or assistive
technology in order to continue or secure employment in

NRE
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an office environment. This program includes ergonomic
assessments while allowing individuals to evaluate a wide range
of alternative computer input and output devices. Services
include assessment for effective intervention, job coaching and
employer marketing.VWWe work one-to-one with individuals at
Independent Living or at their place of work.

For more information on assessment services and a
fee structure, contact the Independent Living Vernon.

Youth Opportunities Unlimited (Y.O.U.)
Youth Opportunities Unlimited is a peer support group of
young individuals between the ages of 16-29. Employment
skills, budgeting, self esteem, anger management, problem
solving, communication skills, recreation opportunities, civic
responsibility, self advocacy, accessing basic necessities, sense of
belonging, mentorship, etc are all skills and attributes that each
individual learns and / or brings to the group.

The focus of this group is to encourage skills and
provide resources to support youth by facilitating their
pathway towards Independent Living.

Y.O.U. Group runs Monday from 3:30pm to 5:30pm at the
People Place. Contact Crystal for more information.

Canada

The Government of Canada
has contributed funding to this initiative.

Address: 2307 43rd Street * John Howard Society Men’s Shelter * Vernon, BCVIT 6K7 * Phone (250) 542-8447 » Fax (250) 542-2490
Email: ed.devlin@jhsnok.ca * Hours of Operation Monday to Friday 8:00am to 4:30pm

Are you in a transient or homeless
situation or have you been in conflict
with the law and are now looking for
work? Would you benefit from job
search or life skills coaching?

The WorkFirst Program through the John Howard
Society of the North Okanagan/Kootenay is ready
to help you.

What is WorkFirst?

The WorkFirst Program is designed to help people in the
community who are ready to reintegrate into the workforce
after a period of being homeless, transient or who have
experienced barriers due to being in conflict with the law.
WorkFirst helps people prepare for, obtain and maintain
employment. This program recognizes that finding work
and maintaining employment, even over the short term, is
often the first step to changing unstable life patterns.

Are you eligible?

WorkFirst provides assistance to:

* men residing at the John Howard Society Men’s Shelters

* women residing at the Gateway shelter

* men and women who are on probation, parole or bail

* men and women who face employment barriers due to being
homeless or transient

Where do you begin?

You can access WorkFirst by calling, stopping in during office
hours, by referral through the local probation office .You will
meet with an employment counsellor who will work with

you through an assessment and determine the employment
assistance services that will be most beneficial for your return
to work action plan. Services may include resume writing,
work search support, resume distribution or direct job search
in collaboration with your employment counsellor.

Many resources
Additional resources offered through WorkFirst include:

* Resource room with computer, internet and fax access

* Assistance with writing cover letters and resumes

* Assessment tools to help you identify your skills and
interests and address barriers to employment

* Direct referrals for addictions assessment or detox/
treatment

* Training and education opportunities including the Implicit
Career Search Course

* Assistance with bank accounts, ID and legal proceedings.

For more information, contact
WorkFirst at (250) 542-8447 today.

The WorkFirst Program is offered
through the John Howard Society.
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